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E- SCOOTER TRIALS 

 

As anticipated the go ahead for the use of e-scooters on UK roads came into force on 4th July 2020 

and brought a wave of controversy from a number of areas. 

The regulations which were introduced at this 

stage allow for trials of rental e-scooters only on 

UK roads and will last for twelve months but it is 

difficult to see at the end of the trials that they 

won’t become the norm as in other countries 

although we are told that the trial is designed to 

help the Government assess the benefits of e-

scooters – in particular their impact on public 

space, motor traffic, the environment and safety. 

The introduction of e-scooters had already been 

under discussion but the Pandemic has expedited 

their use initially in a trial offering an urgent 

alternative for some instead of using public 

transport. 

The use of e-scooters will be strictly prohibited 

on pavements and limited to 15.5mph and riders 

recommended to wear helmets. Users will need a 

full or provisional car, motorcycle or moped 

licence to take part in the trials, and must be 

aged 16 years or over. Privately owned e-scooters 

will not be legalised. 
 

Rachel Maclean, transport minister, said:  

“As we emerge from lockdown, we have a unique 

opportunity in transport to build back in a 

greener, more sustainable way that could lead to 

cleaner air and healthier communities across 

Great Britain. “E-scooters may offer the potential 

for convenient, clean and cost-effective travel 

that may also help ease the burden on the 

transport network, provide another green 

alternative to get around and allow for social 

distancing. The trials will allow us to test whether 

they do these things. 

 

The National Federation of the Blind UK (NFBUK) says the Department for Transport has 

underestimated the ‘overwhelming negative impact’ of e-scooters – both in terms of rider safety 

and the impact on blind, disabled and elderly road users. They suggest that local authorities are 

not fully aware of the ‘significant dangers’ of e-scooters and the ‘headaches’ they create for public 

bodies trying to regulate their use and is calling on the DfT to halt UK trials. 
 

There are also general concerns about users riding them on pavements despite this being prohibited 

and the ability of riders to control them effectively as no training is required, where the real 

controls are in terms of “unlicensed” users and those gaining access that are underage.  
 

PACTS have concerns that e-scooters will undermine the Government’s active travel objectives and 

therefore opposes the trials and wider legalisation of e-scooters. They highlight evidence and 

experience from around the world which is clear that the public benefits [of e-scooters] are illusory 

and the dis-benefits substantial, at least in a European context  

Traffic Safety Roads 
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ROAD CASUALTIES DURING LOCKDOWN 
 

In speaking to the Transport Select Committee, Transport Secretary Grant Shapps provided the first 

indication of the impact Covid-19 restrictions have had on road casualty statistics. 
 

It is estimated that the number of people killed or seriously injured in road collisions fell by 70% 

during the lockdown but it needs to be remembered that this comes against a backdrop of a 60% 

reduction in motor vehicle traffic between February and April despite evidence highlighting a rise 

in speeding as a result of fewer cars on the road. 

 

The real impact will only become clear when the Government publishes its official statistics for 

2020 which will not come until some point between July–September 2021. We are still awaiting the 

2019 statistics which are hopefully due in the next few weeks 

 

E BIKES (Not to be confused with e-scooters) 

 

The Scottish Government has announced a 

further £900,000 to encourage the uptake of 

e-bikes and is the latest to come from the e-

Bike Grant Fund, launched in 2018 to support 

local authorities, public sector agencies, 

colleges, universities and community groups. 

Previous rounds of funding of more than £1.9 

million have already been allocated to 104 

projects – equating to 875 e-bikes and 41 e-

cargo bikes. 
 

The fund is being delivered by the Energy 

Saving Trust, who has also launched a new 

initiative which offers businesses the chance 

to trial an e-cargo bike for 12-months. The 

project is designed to help Transport Scotland 

and Energy Saving Trust understand the 

potential for e-cargo bikes to address 

business needs. In addition, as a response to 

the COVID-19 crisis, Energy Saving Trust is 

offering previously funded e-bike grantees 

the chance to apply for a further £20,000 for 

projects which support Scotland’s key and 

essential workers. 

 

SAFER ROADS FUND 
 

The Road Safety Foundation (The Foundation is a UK charity advocating road casualty reduction 

through simultaneous action on all three components of the safe road system: roads, vehicles and 

behaviour) and Ageas have issued a joint call for the Government to commit to a new Safer Roads 

Fund as a ‘major investment in the country’s road network’. 
 

The current Safer Roads Fund which was established in November 2016 to treat the highest risk 

local A road sections in England with remedial road safety engineering interventions and committed 

£100m to finance 48 schemes to be delivered in the four financial years 2017/18 to 2020/21 will 

shortly come to an end.  The Foundation says these schemes will prevent around 1,450 fatal and 

serious injuries over the next 20 years. The value of prevention of these deaths and injuries is 

estimated at £550m compared with the whole life cost of treatments of £125m.  The ‘benefit to 

cost’ ratio is 4.4, meaning that for every £1 invested, £4.40 is returned in terms of societal benefit.  
 

The Road Safety Foundation has identified a number of new road sections that are high priority for 

immediate investment to save lives. These proposals are all as good as ‘shovel ready’ (to quote 

Boris Johnson) as they are fast to plan and implement. Local authorities badly need funding from 

central government to invest in such schemes and we know that such investments have high 

societal returns – often as much as £5 for every £1 spent, competing well with other major 

infrastructure projects.” 

Traffic Safety Roads 
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AL FRESCO EATING CONCERNS  

 

The temporary change to licencing laws which aims to help pubs and restaurants operate more 

effectively within Covid-19 restrictions and will allow licenced outlets to set up tables and chairs on 

pavements – must not come at the expense of pedestrians says the charity Living Streets. 

 

Living Streets says pavements should only be 

considered an option where there is at least two 

metres of space once the furniture and customers are 

accounted for otherwise potential problems could arise 

for people with wheelchairs, buggies and those living 

with sight loss. It could undo all the ‘great work’ to 

create more space for people walking during the 

pandemic. It adds that car parks and terraces should 

be the first option explored when creating temporary 

beer gardens and eating spaces.  

 

In supporting the principle Dr Rachel Lee, policy and research manager at Living Streets, said:  

 

“Al fresco dining has the potential to bring 

our streets to life, creating vibrant spaces 

where people want to spend time. However, 

in areas where space is at a premium, it has 

the potential to make walking very difficult 

for so many. Many of our footways are too 

narrow, which became apparent at the start 

of lockdown when it impacted on people’s 

ability to practise physical distancing. 

However, cluttered streets have long been a 

problem for people with wheelchairs, buggies 

and those living with sight loss. Towns and 

cities across the country have been using 

Government investment to trial schemes to 

create more space for people walking, 

including widening pavements and closing 

certain streets to traffic. We should not undo 

all this great work and investment by 

crowding pavements with tables and chairs at 

the expense of the people who need to use 

them.” 

 

With limited indoor space for many in which to operate business owners are supportive of the 

Government’s approach and many hope that what might be temporary could become permanent. 

 

RE-INTRODUCTION OF THE MOT 

 

Mandatory MOT testing is to be reintroduced from 1st August 2020 as COVID-19 restrictions are 

slowly lifted. Due to the coronavirus outbreak, drivers were granted a six-month exemption from 

MOT testing in March to help slow the spread of the virus.  

 

However, as restrictions are eased when safe to do so, all drivers whose car, motorcycle or van is 

due for an MOT test from 1st August 2020 will be required to get a test certificate to continue 

driving their vehicle. Vehicle owners with an MOT due date before 1st August 2020 will still receive 

a six-month exemption from testing. However, all vehicles must continue to be properly maintained 

and kept in a roadworthy condition, and people are able to voluntarily get their MOT sooner should 

they wish, even if they are exempt from the legal requirement. Motorists can be prosecuted for 

driving an unsafe vehicle. 

 

MOT tests are important for road safety and ensure that vehicle parts, including tyres, seat belts, 

brakes, lights and exhausts, are in proper working order 

Traffic Safety Roads 
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THE PRESIDENTS CHALLENGE STATEMENT 

 

Professor Nicola Christie, president of the London Road Safety Council (LRSC), has set out the 

organisation’s vision to support road casualty reduction in the Capital. The 

‘President’s Challenge Statement’ has been prepared against a backdrop of 

statistics which show that between 2015-2018, the number of vulnerable road 

users killed or seriously injured in London nearly doubled from 2,092 to 4,065. 

The document set out below has been written in light of current Covid-19 

related challenges, including an expected 10-fold increase in the number of 

people cycling and a five-fold increase in levels of walking, according to TfL.  
 

This statement may focus on London but it has implications and considerations for any city or large 

town across the UK 

The number of vulnerable road users killed 
or seriously injured has nearly doubled in 
London from 2092 to 4065 (data provided by 
TfL, 2020). Since 2015 (to June 2019) 14,431 
road users have been killed or seriously 
injured in London and 80% of these were 
vulnerable road users. This situation is 
unacceptable and is likely to get worse 
because there are a number of societal 
trends that may adversely affect the safety 
of road users. Population growth is a driver 
of increase in traffic and this is particularly 
true in London where population is set to 

reach 9.3 million in 2021.  

With this growth, there will be more people 
travelling, more vehicles and more demand 
for goods and services. Research from UCL 
for RoadSafe will show that, nationally, a 
significant number of pedestrians are killed 
or seriously injured by people driving for 
work. Walk through London during peak 
hours and nearly every other vehicle is 
clearly used for work and nationally vans 
have seen the largest percentage increase in 
new vehicle licences.  

Companies that develop ride-hailing apps 
may have reduced the cost of ‘taxi’ services 
but have introduced more vehicles into 

London.  

 

 

Increasing e-commerce means that 
vulnerable road users will need to navigate 
traffic where drivers and riders are 
delivering goods under pressure for 
companies that seem to show a high interest 
in profit and a low interest in safety. 
Consumers seem unaware of the poor 
conditions of workers in the gig economy. 
The workers themselves are rarely trained in 

safe working practices.  

There is also the growth of the night-time 
economy especially in London and the 
associated traffic which creates excess risk to 
pedestrians. There are also rising levels of 
poverty. The Black Report in 1980 identified 
the strong gradient between poverty and risk 
of being a road casualty relationship for child 
pedestrians, research shows this relationship 

persists today.  

Over the past 10 years austerity measures 
have been marked by public spending cuts 
which have seen road safety teams and youth 
services diminish or disappear and in some 
areas the decommissioning of speed cameras 
to ‘stop the war on the motorist’. In parallel 
to these social, economic and political 
changes, there is a public health crisis with 
rising levels of obesity and lower levels of 
mental wellbeing. The hostile nature of 
traffic reduces social connectedness and 
deters walking and cycling. 

 

 

 

Traffic Safety Roads 



5 

 

 

THE PRESIDENTS CHALLENGE STATEMENT (Continued) 

 

So, what does this mean for road safety in London?  

The risks associated with the way people 
drive or ride for work need to be addressed 
at company board level as all the evidence 
shows that safety culture starts with 
leadership. We need to work with these 
companies to see how they can produce safer 
working practices.  

The infrastructure does not support the 
needs for vulnerable road users in an 
equitable way. People who cycle in London 
are largely white, male and middle class and 
at times ‘fast and furious’. We need to ask 
the question what infrastructure would 
encourage more people from ethnic 

minorities,  

women, children and older people to cycle? 
TfL is arguably world leading in addressing 
some of these challenges in the programme 
for healthy streets. These healthy streets 
interventions can address road danger and 
deliver a sense of place and opportunities for 
healthy behaviours. Such interventions need 
to be targeted in the most deprived areas 
where the burden of hostile traffic is the 

greatest in terms of road casualties.  

Most importantly, we need to make the 
business case for investing in road safety to 
show that by addressing danger posed by 
traffic we can meet other governmental 
objectives such as reducing air pollution or 
increasing active travel and wellbeing. All 
the research shows that multi-agency 
partnerships, especially between public 
health, place and transport teams are key to 
delivering this. But there needs to be 
dedicated resources.  

There is also a greater move to start 
developing interventions by engaging with 
the community ‘bottom up’ but arguably a 
dearth of evidence on how to do it well. 
London is well placed to start addressing 
some of these challenges and has an 
excellent forum to share good practice via 

the London Road Safety Council.  

We need to be proactive, argue the case for 
safety and generate a safer London for all; 
there is no room for complacency.  

Finally,  

The COVID-19 crisis and subsequent lockdown 
has provided a glimpse of a London with 
little traffic and people walking and cycling 
for their permitted exercise and to access 
food. Potentially, more homeworking, more 
home deliveries, more use of the urban 
environment for exercise, more fear of 
travelling in crowded public transport may 
lead to changes in the way people travel. 
This situation will have implications for 
safety, we don’t yet know what these are but 
we need to be prepared for a changing world 
because it is unlikely that it will be ‘business 
as usual’. On the 6th May 2020 The Mayor of 
London announced fast track transformation 
of London’s roads including new cycle lanes 
and routes and wider pavements to enable 
social distancing. This will create new 
walking and cycling routes along major 
corridors. The ‘streetspace plan’ is being 
implemented to support an expected 10 fold 
increase in cycling and five-fold increase in 
walking post COVID19 lockdown. Whilst more 
cyclists may mean greater safety – the safety 
in numbers effect - It is possible that more 
cyclists may increase cycle2vehicle, 
cycle2cycle and with the increase in people 
walking, cycle2pedestrian conflicts. This 
changing nature of urban mobility means 
that safety will be more important than 
ever. However, road safety staff are being 
diverted to support the extra demands for 
other services to support communities during 
the crisis. Cycle training has all but ceased 
and more work is needed to enable it to 
restart in a way that meets social distancing 
and protects health. Cycle training cannot be 
delivered on-line, it needs to be practical 
and progressive. When many public health 
practitioners in local authorities are focusing 
on the virus, road safety officers should be 
seen as a central public health asset 
supporting safe active travel and its benefits 
for the health and recovery of individuals, 
communities, wider society and the planet. 
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ANNUAL MOTORWAY USER SURVEY 

The fourth annual Motorway Services User Survey sought the views of almost 10,000 customers 

about their experience at all 112 motorway services in England, between February and March 

before the coronavirus lockdown. Visitors had their say on facilities such as toilets, staffing, food 

and drink.  

Extra and Westmorland come out top as giving the most satisfaction to users 

Extra, operator of six sites in the survey, and 

Westmorland, which operates four sites, achieved the 

joint highest overall satisfaction score (97 per cent). 

Compared to last year’s survey, Extra saw a significant 

increase in satisfaction of eight percentage points to 

97 per cent. Westmorland had the most ‘very 

satisfied’ visitors at 87 per cent. 

Across the country as a whole, motorway service operators performed well with 93 per cent of 

visitors satisfied with their experience (an improvement on last year’s 90 per cent and the highest 

score since the survey started). 

The survey found: 

89 per cent of visitors were satisfied with the cleanliness of the toilets 

69 per cent of visitors thought the food or drink they bought to eat in the services was value for 

money 

The friendliness and helpfulness of staff was rated good by 94 per cent of visitors buying food or 

drink to have in the services 

Those who drive for a living, such as HGV drivers, were the least satisfied at 89 per cent, but this is 

up from 83 per cent in 2019. However when it comes to value for money, only 38% were satisfied 

that the facilities on offer matched up to the cost of parking and value for money is an area where 

HGV drivers are less than satisfied. 

The survey of the HGV facilities revealed the following: 

Ability to rest in vehicle:   29% very good;   42% fairly good 

Facilities to socialise/relax:  23% very good;   43% fairly good 

Amount of parking:   35% very good;   30% fairly good 

Cleanliness of showers:   27% very good;   30% fairly good 

Number of showers:   22% very good;   30% fairly good 

Parking value for money   18% very good;   20% fairly good 

 

Drivers were also asked what impact their visit to the motorway services had on their mood on 

arrival and when leaving the services. 27 per cent of visitors say they arrived feeling tired, 

frustrated or stressed. The visit to services significantly reduces visitors’ negative mood to just five 

per cent. 

Euro Garages has the biggest year-on-year increase in satisfaction from 86 per cent to 96 per cent. 

All three of the larger operators saw an increase in satisfaction this year; Roadchef (up from 92 per 

cent to 95 per cent), Moto (up from 90 per cent to 93 per cent and Welcome Break (up from 90 per 

cent to 92 per cent). 

Traffic Safety Roads 
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BORIS BIKES 

TfL has set out plans to expand the Santander Cycles scheme – on the back of record usage during 

May. The figures show that it was the best May in the cycle hire scheme’s 10 year history with 

1,120,620 hires.  

The free Santander Cycles hire scheme for NHS staff has also 

fuelled demand, according to TfL, with 30,000 journeys made 

since the offer was made available in March. TfL says it is working 

hard to keep up with the demand, starting with rolling out eight 

new docking stations this summer. Three of which will be built 

around Clapham Common, improving access to one of southwest 

London’s busiest neighbourhoods and one of the area’s biggest 

green spaces. TfL is also making 1,700 more Santander Cycle bikes 

available, bringing the total to more than 14,000. 

The cycle hire scheme was started when Boris Johnson was Mayor of London and the scheme at that 

time became known affectionately as Boris Bikes which still sticks with many people today with 

Barclays Bank being the first sponsors before Santander got involved. Other cities around the UK 

now offer similar schemes 

PEOPLE KILLED AT WORK 

For information and comparison the Health and Safety Executive (HSE) has published its annual 

figures for the number of work-related fatalities in 2019/20. A total of 111 workers were fatally 

injured at work between April 2019 and March 2020 (a rate of 0.34 deaths per 100,000 workers), 

the lowest year on record.  This represents a fall of 38 deaths from the previous year, though it is 

likely that this fall was accentuated by the impact of coronavirus (COVID-19) when many people 

were not working due to the lockdown in the final two months of the year. While there has been a 

long-term reduction in the number of annual fatalities the number has flat lined in recent years. 

The data show the spread of fatal injuries across industrial sectors: 

40 fatal injuries to construction workers were recorded, accounting for the largest share.  

20 fatal injuries to agricultural, forestry and fishing workers were recorded. 

5 fatal injuries to waste and recycling workers were recorded.  
 

The three most common causes of fatal injuries continue to be; workers falling from height (29), 

being struck by a moving vehicle (20) and being struck by a moving object (18), accounting for 60 

per cent of fatal injuries in 2019/20. 

The new figures continue to highlight the risks to older workers; 27 per cent of fatal injuries in 

were to workers aged 60 or over and make up only around 10 per cent of the workforce. 

In addition, members of the public continue to be killed in connection with work-connected 

accidents.  In 2019/20 51 members of the public were killed as a result of a work-connected 

accident in HSE enforced workplaces (33 of which occurred in the Health and Social work sector) 

and a further 41 occurred on railways.  

A copy of the document can be initially found at https://www.grahamfeest.com/resources/latest-

uploads/  after which is can be located at: 

https://www.grahamfeest.com/resources/documents/statistical-information/ 

Traffic Safety Roads 
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SAME PROBLEMS DOWN UNDER 

 

Tougher action is to be introduced for Drivers in Western Australia (WA) holding their mobile 

phones while behind the wheel face a $1,000 (around £550+ at current exchange rate) fixed penalty 

from 1st September 2020 along with 4 demerit points. 

However the new penalties will also make the 

distinction between drivers illegally making 

an audio call and using their phone in other 

ways. Anyone caught texting, emailing, using 

social media, watching videos or accessing 

the internet or mobile phone app while in 

control of a vehicle can face a $1000 fine and 

four demerit points. 

Drivers or riders holding a phone during a 

voice call face fines of $500 and three 

demerit points. 

Drivers can still legally touch their mobile 

phone while driving or riding to answer or end 

a voice call, as long as the phone is in a 

mounting secured to the vehicle. 

It also appears that these fines are likely to apply to cyclists. 

Meanwhile recently published data has revealed nearly 30 percent of all road fatalities in 2019 in 

Victoria, Australia were the result of people not wearing a seat belt and so far this year not 

wearing a seat belt has been a factor in 11 of the 99 road fatalities recorded. 

The alarming rise has prompted the Transport 

Accident Commission to announce the return 

of a compelling 1992 seatbelt TV ad that 

implores Victorians to buckle-up. The ad, 

dubbed “Bend your knees, Katie”, depicts a 

collision and emotional aftermath as a young 

woman learns to walk again following a crash. 

The move to revive the campaign coincides 

with the 50th anniversary year of seat belts 

becoming mandatory in Victoria – the first 

jurisdiction in the world to do so. The four-

week campaign also includes new outdoor, 

digital, print and social media content, 

headlined with the message, “Seat belts. 

What’s stopping you?” 

 

The latest Road Safety Monitor survey into driver behaviour indicates that potentially 170,000 

Victorian drivers do not always wear a seat belt when they get in the car. 

AUTONOMOUS URBAN STREET SWEEPER 
 

Swiss manufacturer Boschung has launched and fully autonomous urban street sweeper. 

 

The Urban-Sweeper S2.0 driven by WIBOT is level 5 autonomous, meaning it can safely be used to 

sweep public streets as well as closed areas. 

Autonomous technology in vehicles is measured 

in five levels, one to five, with level one being 

zero automation and five being full automation. 
 

It employs a combination of lidars, cameras, 

mm-waves radars and GPS antennas to generate 

a 360° vision of its surroundings. This is then run 

through an advanced recognition algorithm that 

allows the sweeper to track all objects in sight 

simultaneously. 

 

The compact dimensions of the 2m3 vehicle and quiet operation make it ideal for urban operations 

while its power system means it is capable of operating autonomously for up to eight hours. 

Traffic Safety Roads 
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SCHOOL SITE SAFETY 

 

One of the most frequently expressed road safety concerns is that of the safety of children outside 

schools. At school drop-off and pick-up times, the roads in the immediate vicinity of schools are 

especially busy and there is usually a high level of 

vehicle, pedestrian and cyclist activity. This causes 

congestion and very often leads to frustration from 

residents and motorists at the apparent chaos caused by 

parents and children arriving or leaving the school. 

Although relatively few incidents occur on or near the 

school site, it is important that school leaders have 

taken all reasonable steps to avoid them. The school 

would need to demonstrate that they have adequate 

risk assessments should anything unfortunate happen on 

or surrounding the school site. Against this background 

we need to remember that the real issues arise when a 

short distance away from the school gates with the 

increasing traffic speeds and the lack of a chaotic 

environment giving rise to the belief that everyone is 

safer and away from the danger area. 

 

RoSPA has produced a new guide about School Site 

Safety and it provides a valuable resource for all those 

involved in looking at the issues outside the school gate. 

 

A copy of the document can be initially found at https://www.grahamfeest.com/resources/latest-

uploads/  after which is can be located at: 

https://www.grahamfeest.com/resources/documents/guidance-documents-codes-of-practice/ 

 

PREPARING MOTORWAYS FOR CONNECTED AND AUTONOMOUS VEHICLES  
 

A new £1m project to prepare motorways for 

self-driving vehicles has been launched by 

Loughborough University and Highways 

England. 
 

The research will look at and evaluate 

operations at roadworks, merging and 

diverging sections and lane markings to 

understand and whether Connected and 

Autonomous Vehicles CAVs can safely 

navigate through the existing configurations 

of construction zones. 
 

Through the collection and analysis of data about the flow and configuration of the traffic 

throughout different lane structures, junction layouts and stretches of roadworks via lidar, radars, 

cameras, GPS and other instruments they will be able to determine whether existing road 

infrastructure, which was designed for conventional vehicles, is ready for the safe and efficient 

operations of such vehicles. 

 

Traffic Safety Roads 
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RISK OF DRIVING WITH A FACECOVERING 

Many driver trainers have decided to wear face coverings during the course of giving lessons and in 

some instances have asked pupils to do likewise. There is not legal requirement for either party to 

but it has thrown up a potential safety issue which would be equally applicable to drivers should 

they in the course of their work either choose to do so or their company has set it out in their 

procedures that they will wear a face covering. 

A driver trainer who was on a lesson with an NHS nurse asked if he felt tired after wearing a mask 

all day.  She said that breathing carbon dioxide 

from exhaled breath can make you feel tired 

from prolonged use of face masks. She said a 

consultant at the Hospital had mentioned it and 

that's why nurses have to take a break every two 

hours, with mask removed.  The Deputy Chair of 

the Approved Driving Instructors National Joint 

Council said that one of his instructors had 

mentioned that he'd walked up 5 flights of stairs 

something they do quite regularly without 

trouble but with a mask on was puffed out.   
 

We know that driving whilst tired is a big issue with people falling asleep at the wheel and whilst 

face covering may well be desirable and indeed in some settings essential. It would seem that more 

research is required to get a full picture of the implications. 
 

It is suggest that you make sure you have regular breaks outside the vehicle without masks on and 

make sure you take in lots of fresh air.  Also it would see that people are finding they get very dry 

and so carrying a drink with you is important. 

 

DEMAND RESPONSIVE MINIBUS SERVICE 
 

A demand-responsive minibus service, where customers can book in advance from their home and 

get picked up at a ‘virtual stop’ nearby, has been launched in Watford by bus company Arriva.  
 

Subsidised by Watford Borough Council, the service is designed to be an affordable mode of 

transport (priced between a bus and taxi fare at 

between £1 and £2.50 per mile depending on 

the time of day) and it can be booked and paid 

for via a free smartphone app. Three minibuses 

are now in operation in the town but currently 

working at a reduced capacity with a maximum 

of four people at any one time to comply with 

social distancing rules. Each bus has comfortable 

seating, tables, free Wi-Fi, USB chargers and air 

conditioning. 
 

ArrivaClick successfully operates services in two 

other areas, Leicester and Liverpool. 

 

There are similar demand-responsive services in other parts of the country provide by other 

operators some of which however started but have since been withdrawn after being found to be 

uneconomical. 
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BAN ON USING OLD TYRES 
 

Larger vehicles – including lorries and buses – are to be banned from using older tyres. This follows 

research, commissioned by the DfT in 2019, which indicated ageing tyres suffer corrosion that could 

in turn cause them to fail. 

 

The legislation will make it illegal to fit tyres aged 10 

years or older to the front wheels of lorries, buses and 

coaches – and to all wheels of minibuses and applies in 

England, Scotland and Wales. The ban is expected to 

come into effect in autumn this year and also applies to 

re-treaded tyres. 
 

The Government will be asking the DVSA to continue 

checking tyre age as part of their routine roadside 

enforcement activities and adding an additional 

assessment to the annual test scheme. 

 

DRIVING UNDER THE INFLUENCE OF DRUGS 
 

Evidence is becoming clearer of the signs that drug driving is now 

becoming more identified and worse as a major road safety issue than 

drink driving. Figures supplied by D.tec International which supplies the 

‘DrugWipe’ testing equipment to every police force in England, Wales and 

Scotland show that in three police force areas during the first half of this 

year the combined number of drug drive arrests was 50% higher than 

those for drink driving. 
 

In Essex in the period Jan – June 2020, at 1,323 

there were more than double the number of drug 

drive prosecutions, compared to drink drive arrests 

(647). 

 

West Yorkshire Police figures were almost parity 

with 1,235 (drug drive) and 1,178 (drink drive).  

 

In Merseyside the figures are virtually double – 

1,121 drug drive arrests and 570 for drink driving. 

 

In 2019, Merseyside became the first force to 

record more than 2,000 annual drug drive arrests 

and there were more than a dozen forces with 

more or equivalent drug drive arrests, compared 

to those for drink driving. 

 

Looking specifically at the lockdown period alone, in April and May 2020 Essex Police recorded 2.5 

to 3 times more drug drive arrests, compared to drink drive. 

 

TALES OF THE ROAD 
 

A new interactive version of Tales of the Road an educational resource for young road users has 

been published by THINK! The resource contains new and updated tips 

– and has been made interactive – to help young road users navigate 

the workbook quickly and easily. Features of the updated Tales of the 

Road include Interactive question and answer sections, with name 

personalisation, new updated images, Green Cross code reminders, 

key safety tips and a Glossary with additional words and definitions It 

can be accessed and completed online, or downloaded, allowing 

progress to be saved and continued another day at https://www.think.gov.uk/resource/tales-of-

the-road/ 
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VEHICLE SAFETY AND FREE TRADE AGREEMENTS, 

 

PACTS are urging the Government to ensure that no vehicle is imported to the UK without the 

recently agreed EU vehicle safety standards that will be mandated from 2022. It also calls for a 

mutual recognition process for car safety standards focusing directly on comparisons with 

prescribed crash protection standards which affect the structure of vehicles and injury mitigation in 

the event of a collision, as well as Advanced Driver Assistance Systems (ADAS) to prevent collisions. 

 

It has concerns that as we negotiate Free Trade 

Agreements post Brexit that there could well be 

pressure to accept lower vehicle safety standards 

with countries such as the United States and 

Australia where larger, heavier vehicles with 

inferior crash protection fall well below the 

permitted standards we have in the UK and present 

a greater danger to pedestrians, cyclists, 

motorcyclists and occupants of smaller cars.  

 

PACTS points out that the road network and 

vehicle fleet in the USA are very different to 

those in the UK: SUVs and light pick-up trucks 

form the majority of private vehicles. US 

vehicle safety standards are much lower than 

those permitted for vehicles sold in the UK. It 

warns that such vehicles have poorer front 

and side impact protection and almost none 

of the pedestrian protection standards 

adopted here and would have severe 

implications for UK road users, increasing 

casualties and deterring walking and cycling. 

The UK has been at the forefront of vehicle 

safety standards over past decades and is set 

to adopt even higher standards to protect 

pedestrians and cyclists from 2022. These do 

not apply in the US which has a very poor 

road safety record, particularly for 

pedestrians.  

 

The UK public has already made clear its objection to chlorinated chicken. If the government wants 

to see the increase in walking and cycling that it has advocated we must not import hormone-fed 

vehicles. 

  

WALES TO SET DEFAULT SPEED AT 20MPH 

 

The Welsh Government has backed plans to make 20mph speed limits the default limit in 

residential areas and expects to implement the change by 2023 after a consultation process and a 

further vote. The current motion received overwhelming cross-party support with 45 out of 60 

members in favour. 

 

Power over national speed limits was devolved to Wales in 2018. Welsh ministers 

have powers to amend primary legislation to introduce a national default speed 

limit of 20mph on restricted roads, which are defined as roads with street lights 

at least every 200 yards. 

 

A recently commissioned report upon which the decision was made stated there 

was 'consistent evidence that casualties are reduced when 20mph limits are 

introduced and noted that 'any speed reduction leads to a positive outcome'. It 

added that the impact on journey times 'is likely to be slight'. 
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REVIEW INTO ROADS POLICING 

 

The Government hopes a newly-launched review into roads policing will help stakeholders better 

understand how enforcement can be utilised to reduce road 

casualties. This call for evidence seeks to open the door to new 

thinking as well as a better understanding and utilisation of 

established options. In this context we are seeking to identify 

how the use of existing enforcement capabilities, and any 

enhancement of these, will deliver the biggest impact for road 

user safety primarily but also congestion management and the 

environment. 

 

The document sets out some of the current challenges facing our 

road network and the people and businesses using it. It seeks 

evidence of the impact of enforcement on road user behaviour, 

what that enforcement should look like and whether the current 

legislative framework is fit for purpose. 

 

Therefore evidence surrounding the following main heading is 

sought 

 The better use of intelligence to target dangerous behaviours 

 How technology can assist in enforcing road traffic law now and in the future 

 How to better understand the value of enforcement in influencing road user behaviour 

 

All submissions need to be made by 5th October 2020 

Readers and those wishing to make comment should look at the recent PACTS Report “Roads Policing 

and its Contribution to Road Safety” referred to in the July Newsletter and can be found at 

https://www.grahamfeest.com/resources/documents/reports-and-research-documents/ 

A copy of the document can be initially found at https://www.grahamfeest.com/resources/latest-

uploads/  after which is can be located at: 

https://www.grahamfeest.com/resources/documents/reports-and-research-documents/ 

GOVERNMENT TO RAMP UP ENCOURAGEMENT TO GO ELECTRIC 

The Government is intending to ramp up efforts to encourage the uptake of electric vehicles, amid 

concerns Covid-19 could lead to an increase in motor traffic. Government figures show that by the 

end of June, traffic had reached approximately 80% of pre-lockdown levels – compared to around 

40% in April and speaking to the Transport Committee, Mr Shapps conceded this figure could 

ultimately exceed 100% – as a result of current Government advice to avoid public transport. 

Mr Shapps pointed out that the Government’s overall focus was not solely on reducing the number 

of cars on the road – but ensuring those cars used are more environmentally friendly. He said the 

impact of Covid-19 opens up a number of different possibilities – including how quickly the uptake 

of electric vehicles can be accelerated. 

The figures, published by the DfT on 30 June, reveal that 34,115 new ULEVs were registered in the 

UK between January and March – a year-on-year rise of 113%. In total, ULEVs accounted for 5.6% of 

all new vehicle registrations in Q1 2020 – up from 1.8% the previous year. 
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NEW ROAD SAFETY APPROACH IN WEST MIDLANDS 

 

Emergency services and local authorities across the West Midlands have joined forces to create a 

new partnership which aims to cut the number of serious road injuries by 40%. The West Midlands 

Regional Road Safety Strategic Group will share data and intelligence on the common causes of 

fatalities and serious road collisions and offer strategic guidance and recommendations for 

transport and highway authorities. Among the group’s first challenges is to look at the impacts of 

Covid-19 on road safety, including issues such as speeding – and consider proposals for pilots in the 

region for e-scooters.  

 

The group, which will meet four times a year, will be chaired by independent charity, the Road 

Safety Foundation. Its members include Transport for West Midlands – part of the West Midlands 

Combined Authority (WMCA) – local councils, West Midlands Police, West Midlands Fire Service and 

Public Health England. 

 

SEAT BELT CAMPAIGN 

 

Police forces across the UK are clamping down on seat belt offences as part of a nationwide 

campaign. The operation, co-ordinated by the National Police Chiefs’ Council (NPCC), got underway 

on 22nd June 2020 and comprises both educational and enforcement activities. 

 

Government figures show over the last five years, the number of car occupants killed who did not 

wear a seatbelt has remained consistently above 20% and Police Forensic Collision Investigators  

(PFCIs) data suggests 31% of vehicle fatalities in 2018 were not wearing a seat belt – more than the 

26% reported by the Department for Transport 

 

MOTORCYCLE SCHEME RECEIVES NATIONAL AWARD  

 

A scheme which aims to improve the safety of young motorcyclists – by improving CBT training – has 

won the 2020 CIHT Kier Road Safety Award. The award, presented by the Chartered Institution of 

Highways and Transportation (CIHT), celebrates initiatives which improve road user safety through 

‘excellent practice, design and technical application’ and  is presented in recognition of the CIHT’s 

former director of technical affairs, John Smart, who passed away in 2012. 

 

The 2020 accolade was awarded virtually to RideFree – a DVSA-approved scheme developed by 

Agilysis in partnership with Highways England. RideFree invites young powered two wheeler riders 

across the East of England to take part in one of four alternative training approaches free-of-

charge. 

 

UPDATE TO HGV DRIVER TRAINING PROGRAMME 

 

The DVSA has announced an update to its HGV driver training programme, adding questions in the 

theory test to cover the correct use of Class VI mirrors and recommending that Safe Urban Driving 

and Vulnerable Road User Awareness courses be undertaken by all drivers as part of their CPC 

training. 

 

The decision was in response to a call for action from the Senior Coroner for Norfolk, Jacqueline 

Lake, following an inquest into the death of an 82-year-old man in Attleborough in 2017. Dudley 

Howe was hit by a lorry which crept forward as he walked through stationary, queuing traffic, but 

could not be seen from the vehicle’s cab. 
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AMERICAN DRIVERS 

 

Much of what the latest annual survey into America’s driver’s attitudes to using the road is 

mirrored by finding of similar surveys in the UK and so across the world we need to get behind the 

minds of people who know that something is 

wrong and illegal but still take the chance. 

 

Drivers who have been in at least one crash in 

the past two years are significantly more likely 

to engage in risky behaviours like speeding or 

texting according to the American Automobile 

Association (AAA) Foundation for Traffic Safety 

and that was even the case when drivers 

thought they might be caught by the police. 

 

The Foundation’s annual Traffic Safety Culture 

Index (TSCI), which highlights the gap between 

drivers’ attitudes and their reported 

behaviours, found that drivers perceive 

distracted, aggressive and impaired driving as 

dangerous. Yet many admitted to engaging in at 

least one of these exact behaviours in the 30 

days before the survey and the numbers were 

even higher for those involved in a recent 

crash: 
 

 

WHICH NAMES AA AS TOP BREAKDOWN SERVICE 
 

The AA has come top of the table for breakdown cover in an authoritative survey by consumer 

champion Which? The UK’s biggest motoring organisation is also endorsed as a Which? 

Recommended Provider (WRP) for breakdown cover for the third year running, thanks to its prompt 

arrival times, expert patrols and ability to fix the majority of vehicles at the roadside. The report 

states: “The AA remains this year’s top third-party breakdown service. Waiting times are short, and 

it fixes more than seven in 10 cars in the location the vehicle breaks down.” 

 
 

THE TOM HARRINGTON PAPERS 

 

This month’s latest paper which has been published/updated by Tom Harrington LLB, F Inst MTD  
 

Kinesics and Body Language in Silent Communication 
 

Tom has spent well over 40 years in the driver training and road safety industry and frequently puts 

pen to paper producing some very well constructed and educational papers on a range of subjects 

all of which are worth a read. In addition to these three papers you will find others within the 

Information Centre Library at www.grahamfeest.com 

 

A copy of the papers listed above can be initially found at 

https://www.grahamfeest.com/resources/latest-uploads/  

after which is can be located at:  
https://www.grahamfeest.com/resources/documents/reference-papers-and-information/ 
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AMERICAN DRIVERS ATTUTUTE 

 

50 percent of those involved in a 

recent crash admitted to talking on a 

hand-held device while driving in the 

past month vs 42 percent not involved 

in a crash. 

43 percent of those involved in a 

recent crash admitted to texting while 

driving in the past month vs 27 

percent not involved in a crash. 

 

39 percent of those involved in a 

recent crash admitted to running a 

red light in the past month vs 30 

percent not involved in a crash. 
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2019 CASUALTY FIGURES COMING 
 

Reported Road Casualties Great Britain, provisional results 2019 will hopefully be published on 

Thursday 30th July. This is the first release of provisional headline collision and casualty figures for 

2019, which will be followed by the final publication in September (Reported Road Casualties Great 

Britain 2019). The results will be a feature of the August Newsletter. 

 

GRAHAM FEEST CONSULTANCY ANNOUNCES 2021 THEME 

 

The theme for the Graham Feest Consultancy events taking place across the UK in 2021 will be 

Reducing Casualties by Stopping Crashes. It is built very much on the basis that injury of any kind 

would not occur if the crash did not take place in the first instance – an obvious statement of fact 

and what we need to do more to prevent. The day events which set out to provide high value at a 

low and affordable price also set out to meet any CPD requirements as well as disseminating and 

sharing knowledge and information. Events in Stirling and Hull have already been put in place and 

details can be found via https://www.grahamfeest.com/gfc-events/upcoming-events/ More dates 

and locations to follow shortly. 
 

DVSA ANNUAL REVIEW 2019-2020 

 

The annual review from the DVSA setting out their achievements in the 

year 2019 to 2020 is published with the news that the Chief Executive 

Gareth Llewellyn will be leaving his post in December this year. 

The review reflects on a number of matters relating to the DVSA’s 

operations providing some statistical information which is easy to read 

and comprehend and highlights some of the achievements over the 

period and in particularly with regard to digitising the practical driving 

test, rolling out of the vehicle testing app for testing at ATFs, their 

work with the national automatic number plate recognition service, the 

winning of an International Road Safety Award and the way in which 

their learning materials reached a huge audience 

 

A copy of the document can be initially found at https://www.grahamfeest.com/resources/latest-

uploads/  after which is can be located at: 

https://www.grahamfeest.com/resources/documents/reports-and-research-documents/ 

MONEY IN WALES AND SCOTLAND FOR INFRASTRUCTURE 

 

The Welsh Government has announced £38m ‘to make Wales a safer place to cycle, scoot and 

walk’. Officials said that, together with the £15.4m announced last month, this represents the 

largest ever investment in local active travel improvements in Wales. The cash will fund projects 

that aim to make it safer for children and adults to get to school or work on foot, bike or scooter. 
 

The Scottish Government has announced £10m to support the rapid deployment of 'pop-up' bus 

priority infrastructure by local authorities. The money will be targeted at areas with the highest 

concentration of congestion and be spent on temporary measures including bus lanes or gates to 

make travel quicker and more reliable.  
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BRING YOUR OWN STEERING WHEEL TO WORK 

A British company at the forefront of the design and manufacture of steering systems for 

commercial vehicles has seen interest in its latest idea of a 

detachable steering wheel for buses surge during the coronavirus 

pandemic. 

A West Midlands-based Engineering company first developed the 

concept to raise awareness of the unhygienic conditions faced by 

multiple drivers using the same vehicles and making frequent 

contact with the same touch points.  

With interest in the idea having spiked following COVID-19 the 

company which supplies many of the industry’s biggest players 

from its plant in Coventry is looking to bring the product to 

market. 

Roger Brereton, Head of Sales at Pailton Engineering based in Coventry said 

“We’ve long been aware of a couple of major 

issues facing bus drivers, including unhygienic 

conditions and so we have been working on 

several design concepts to address these. We 

first developed the detachable steering wheel 

concept because bus cabin environments can 

be surprisingly unhygienic. Simply wiping the 

wheel with disinfectant is not an ideal 

solution because that will degrade the 

material that the steering wheel is made 

from.  

We have already showcased the concept to 

see how it would be received. There was 

quite a lot of interest and enthusiasm for the 

idea which comes down to the mechanical 

engagement of the steering wheel to the 

steering column with an easy and quick to 

release mechanism instead of the 

conventional taper/serrations/nut 

engagement of the steering wheel to the 

column shaft. We used existing knowledge of 

serrations interface and quick release 

mechanisms and adapted them to be part of 

the steering wheel. The concept allows all 

controls to be done with the existing vehicle 

set-up and if required, features such as gear 

changes and indicators can be added to the 

steering wheel. 

The idea would be for each driver to have 

their own steering wheel that they would be 

able to take to and from work. You might 

have heard of ‘bring your own device’ to 

work (BYOD) before. The detachable steering 

wheel fits in with that broader idea. However 

if bus operators wanted to do things slightly 

differently and maybe keep clean steering 

wheels at the depot for collection at the start 

of each shift, there would be nothing 

stopping them. 

Interest in the design has been heightening 

with pandemic measures. However, the 

design concept is still in its early stages and 

detachable bus steering wheels won’t be 

implemented in buses overnight. Construction 

and Use regulations will need to catch up to 

this new idea but theoretically this product 

could be a reality in two years’ time.”  

 

This advancement could well be the future not just within the bus sector in time making it 

potentially safer for all multi user vehicles to be used in the same manner. There is also the 

potential here with its wider use to have an impact on car crime. The technology is fairly well 

developed already and is used in formula one as a matter of course. 
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